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Orthopedic Specialty Associates, P.A.

Keith C. Watson, M.D.

Reconstructive Surgery of the Shoulder and Elbow

John E. Conway, M.D.

Reconstructive Surgery of the Shoulder, Elbow, and Knee

Sports Medicine
Cory A. Collinge, M.D.

Adult Reconstruction

Orthopedic Trauma Surgery

James M. Bothwell, M.D.

Reconstructive Surgery of the Shoulder, Elbow, and Knee

Sports Medicine
Michael J. Leahy, M.D.

Cervical, Thoracic, 

Lumbar Spine Disorders Athletic Injuries-Spine
To our New Patient

APPT Date: _____________________  Time: _______

We are glad you have chosen Orthopedic Specialty Associates, P.A. and appreciate the opportunity to participate in your orthopedic care.  Please complete the enclosed forms and bring them with you to your appointment along with your insurance card(s) and your drivers’ license and other proper identification.  We verify benefits on all patients prior to their appointment.   Please either fax a copy of your insurance card (front and back) to 817-878-5313 or email it to mmacias@osafw.com .  Please indicate if the patient is the insured or a dependent.  If you wish to call you may contact Melanie at  

817-820-4304.

We ask that on future visits that you notify the Front Desk of any and all changes in your information such as phone numbers, addresses, change in employer and insurance(s).

The following is information on different types of visits.  We hope this helps answer some questions you may have about your upcoming visit to Orthopedic Specialty Associates.

Please bring any diagnostic tests (MRI, X-Rays)
Tests that are pertinent to your condition are very important.

Our doctors require the actual films from these tests, as well as the report and you will need to bring these with you.  Please contact the facility where these were done and make arrangements to have these loaned to you for your appointment.  Without these, proper evaluation is not possible and your appointment may need to be rescheduled.
If you are on a Managed Care Plan (HMO/PPO/POS:

We do not participate on all plans, however many plans have out of network benefits.  Please call your insurance representative to verify that we are participating on your plan.  If your plan requires a referral from your PCP and we do not have it on the day of your visit, you will need to be rescheduled or pay for your visit at the time of service.  All Managed Care plans require 

that you pay your copay at the time of your visit, so please come prepared to make a payment on your account.

If you are covered by Medicare:

Our doctors are Medicare participants and accept assignment.  

As a Medicare recipient you are responsible for your coinsurance, annual deductible and any items or services not covered by Medicare.  Please keep us informed about any supplemental or secondary coverage you may have.

If you are covered by Medicaid:

You need to bring your Medicaid eligibility form each visit.  If you do not bring a current form we may have to reschedule your appointment.

Work related injuries:
Only a few of our physicians accept work related injuries.

If your case is accepted your adjuster must give us a verbal authorization.  Without this, we will not be paid.  We make every effort to contact your adjuster once your appointment is made, however, if we have not heard from them by your appointment date, you will need to be rescheduled. 

If we need to schedule a test or therapy for you:

Tests take time to schedule.  We try to accomplish this with you as you check out.  For some insurance plans, we need to obtain authorization for a test or physical therapy.  Sometimes the insurance representative has 72 hours to respond to our request.  Please understand that we will contact you as soon as possible with the time and date of your test.

If your condition requires surgery:

We will try to schedule your surgery as you leave the office.  However, sometimes it may be necessary to call you.  A date will be selected and the pre-authorization process will begin.  Depending on your insurance coverage, you may be asked to pay a deposit prior to your date of surgery.  We will work with you on any balance left after insurance pays their portion.
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