WE WELCOME YOU TO OUR OFFICE!
We are committed to providing your with the best care possible.  To help you get to know and understand our practice, we have created this web site to help answer any questions you may have.  We welcome your feedback regarding our website, policies or the office in general.  You may email your feedback, phone in your feedback or write a letter.  If you choose to remain anonymous, please indicate that on your correspondence and your name will be concealed.

HOURS
Our office hours are Monday through Friday from 9:00 am until 5:00 pm.  To reach Dr. Mayo after hours, please call our answering service at 714-447-7360.  The answering service will take down your information and contact Dr. Mayo.  In the event that Dr. Mayo is out of town, they will contact the on-call physician.

SCHEDULE

We see patients on Monday, Wednesday and Friday.  Dr. Mayo is in surgery on Tuesday and Thursday.  Our office treats many patients during the day and while we try to minimize your wait time, we are not always able to see you at your scheduled time.  It is important to remember that Dr. Mayo will spend as much time as necessary to answer your questions regarding your care and treatment.  Each patient receives the same quality of care and attention when it is their turn.  Please note emergencies are given priority, which may disrupt the schedule.  We ask for your understanding while we tend to the emergencies.  
INSURANCE

Please bring your insurance card with you for all appointments.  We will request a copy if you are a new patient and we may ask for an updated copy from our returning patients.

We bill many carriers as a courtesy to our patients.  For more information, please refer to the Insurance Plans Accepted section of the website or contact Kristin at 714-524-3899.

BILLING

Statements are sent monthly.  The statement reflects the activity on your account for the months prior to the date of the statement.  For instance, the statement is dated January 5, 2002; this will include all activity from December 2001 and older.  The statement will reflect your charges and any payments posted to the account.  If you have questions regarding your account or statement, please contact Kristin.  

If you have trouble in settling your account, please let us know.  From time to time, everyone may experience financial difficulties and may need to set up special arrangements.  Please contact our office so we may help you settle your account.

PROFESSIONAL COURTESY, INSURANCE ONLY

Giving “professional courtesy” to those associated with the medical community has been a long-standing tradition.  

Now, however, the Office of the Inspector General and the Department of Health and Human Services have issued fraud alerts, which indicate the practice of professional courtesy is illegal.  The waiver of co-pays, deductibles, patient balances, or the entire service, as well as “insurance only” billing may be considered illegal by the government.  Violations are punishable by civil and criminal penalties.  In addition, “insurance only” billing is seen by the insurance industry as fraud.  

Therefore, we are unable to provide professional courtesy discounts or accept insurance as payment in full.

