Referral and Co-Pay System

If your health insurance requires a referral, please obtain one from your primary physician’s office.  If you do not have a referral at the time of your visit, your insurance company will not pay for your care.  Consequently you must either pay for your services in full or reschedule the appointment to allow time for your insurance company to authorize your office visit.  Additionally, your insurance company and our contract with them require our receptionists to collect your co-pay amounts prior to your office visit.   

