Notice of Privacy Practices 

You are a covered entity under the Health Insurance Portability and Accountability Act of 1996 (HIPAA) if you conduct certain routine office transactions electronically. These transactions include insurance claim submission, eligibility status verification, referral certification and authorization, verification of health claim status, and payment/remittance advice. 

If you are a covered entity, one of the sets of HIPAA regulations you will need to comply with is the Privacy Rule. One specific step you need to take to comply with this Rule is to develop your office's Notice of Privacy Practices (NPP) and post it, among other places, on your website. 

The NPP tells your patients how your office makes use of their health information and informs them of their rights under HIPAA. Note, however, HIPAA does not take precedence over state law. This circumstance, combined with the fact that orthopaedic offices do not all operate in the same way, means that it is not possible for AAOS to provide you with a one-size-fits-all NPP. 

All Notices, however, should consist of several sections, including a header or title, an introduction, a description of uses and disclosures of protected health information (PHI), a summary of patients' rights with respect to their PHI, the medical practice's duties under the law, the protocol patients must follow if they feel their privacy rights have been violated, the name of a contact person at the practice for further information and the effective date of the Notice. 

Additional information about the NPP. It's very important that the NPP you develop not only accurately reflect how your office actually works but also serve as a reference for your patients and a benchmark for your staff. 

Be aware that development of an NPP is only of many things that you must to do to comply with the HIPAA Privacy Rule. Depending on the way you run your office, you may need to make changes throughout your operation. 

