Statement of Patient Rights

This facility and medical staff have adopted the following list of patient rights to improve patient care and outcomes by respecting every patient and maintaining ethical relationships with the public.  This list shall include, but not be limited to the following patient’s rights.
Patient Rights
· A patient has the right to receive appropriate patient care regardless of race, religion, color, national origin, sex, age, handicap, marital status, sexual preference, or source of payment. 

· A patient has the right to make informed decisions regarding care, including the right to be informed of his or her health status, to be involved in the development and implementation of his or her plan of care and the right to request or refuse treatment. 

· A patient has the right to have in effect advanced medical directives concerning such issues as living wills and durable powers of attorney that will be identified to the Center and followed as appropriate under State and Federal Regulations. 

· A patient has the right to full consideration of privacy concerning his or her medical care program.  Case discussion, consultation, examination and treatment are confidential and shall be conducted discreetly.  The patient has the right to be advised as to the reason for the presence of any individual.
· A patient has the right to receive care in a safe setting.
· A patient has the right to be free from all forms of abuse or harassment.
· A patient has the right to confidential treatment of all communications and records pertaining to his or her care.  The patient’s written permission shall be obtained before his or her medical records are made available to anyone not involved in the patient’s care.
· A patient has the right to access information in his or her clinical records within a reasonable time frame.
· A patient has the right to be free from restraints of any form that are not medically necessary or are used as a means of coercion, discipline, convenience or retaliation by staff. 

· A patient has the right to be fully informed of and to consent or refuse to participate in any unusual, experimental or research project without compromising access to services.
· A patient has the right to know the reasons for any proposed change in the professional staff responsible for his or her care.

· A patient has the right to understand the relationship(s) of the Center to other persons or organizations participating in providing patient care.
· A patient has the right to receive and examine an explanation of his or her bill regardless of the source of payment.

· A patient has the right to present grievances to those appropriate persons inside or outside the Center, without fear of retaliation or reprisal.
· A patient has the right to know the professional status of any person who is providing care or services to them.
· A patient has the right to receive information from his or her surgeon about the illness, course of treatment, and prospects for recovery in terms the patient can understand.  (When it is medically inadvisable to give such information to a patient, the information is provided to a person designated by the patient or to a legally authorized person.) 

· A patient has the right to execute Advance Directives such as a durable power of attorney for healthcare, or other types of advance directives (to be used by the patient’s surrogate such as a parent, legal guardian, person with medical power of attorney) in order to exercise the patient’s rights, including but not limited to the furnishing or discontinuation of care when the patient is incapable of doing so, without coercion, discrimination or retaliation.
Patient Responsibilities 

· A patient is responsible to follow Center rules and regulations that affect patient care and govern patient conduct. 
· A patient is responsible to provide caregivers with a complete and accurate medical history.
· A patient is responsible to confirm that he/she clearly understands the recommended course of treatment and understands the patient’s role. 


· A patient is responsible to follow the recommended course of treatment.
· A patient is responsible to provide information about unexpected complications that may arise in a course of treatment. 

· A patient is responsible to be considerate of the rights of other patients in the Center. 

· A patient is responsible to provide the Center with accurate and timely information concerning his or her sources of payment and ability to meet financial obligations.
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