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Frequently asked questions

· Who is Dr Bailie? 

I am a board certified orthopedic surgeon, specializing in Sports Medicine and disorders of the knee, shoulder and elbow. I completed my residency at Northwestern University and a fellowship in Sports Medicine/Arthroscopic surgery at Baylor Sports Medicine Institute in Houston, Texas. 

I have served on the medical staff for many professional (including NBA, NHL, NFL and MLB), collegiate and high schools teams. Our group currently serves as Orthopedic Physicians for the Phoenix Suns, Phoenix Mercury, Arizona Rattlers, ASU and dozens of local high schools. Independently, we care for many athletes on all levels.

· What should I expect during my visit?

· A complete evaluation of your problem after a brief discussion with my nurse.  All treatment options will be discussed-surgical and non-surgical-with pros/cons of each.
· You may be asked to complete several forms on your medical history, including all medications/doses, past problems and all past surgeries (even unrelated),  and a problem specific form. Please provide as much detail as possible.
· If you have had ANY surgeries to the area to be evaluated, it is imperative to have as much information as possible about the procedures. I would like all office note, operative reports, Arthroscopic pictures, x-rays and/or test results, if possible. This will minimize the need to repeat tests and will allow for a much better understanding of your problem. Have you ever tried to do a puzzle with only half of the pieces? If you bring those with you the first visit, it will help greatly.
· How do I get tests ordered and the results?

· We will try and get any test that we ordered done as quickly as possible. Some insurance plans require office notes before the test will be authorized. This may take 2-4 days in some cases. In addition, there may delays beyond our control, such as at the testing facility, with your PCP etc.
· All tests will be reviewed in the office, with you in person, so that I can explain the results clearly and you can ask any questions. This requires imaging tests to be sent to the appropriate office for your follow-up visit. Shirley, my nurse, will explain how this is done, but usually requires that you let the testing facility know where you will have your follow-up with me. Usually, I will not review test results by phone.
· I do not make any decision based on a radiology report and MUST see all films. Please be sure to confirm with the facility, that they have sent the films and report or pick them up and bring them with you. Most of the facilities we use know this is our preference.

· We prefer to take our own specialized films and order our own MRI from specific places, which we feel are the most efficient and provide the best images. IF POSSIBLE, PLEASE DO NOT GET ANY TESTS PRIOR TO YOUR VISIT AS THEY MAY NEED TO BE REPEATED. AETNA PLANS are the exception, as they cannot get x-rays at our office. This may require an additional office visit to obtain proper films.
· Does Dr Bailie provide pain medication?

· I provide non-narcotic pain medicine to most patients. We do not have a list for your specific health plan, and therefore, we cannot be sure that what we prescribe will be on your plan. We provide what we feel works the best. If you find that your plan does not cover a medicine, please call Shirley and she can call in another medicine. PLEASE BRING A LIST OF ALL CURRENT MEDS AND DOSES ON YOUR FIRST VISIT.

· We do not provide narcotic pain medicine, except if you have had an acute injury/fracture (less than 3 weeks old) with objective findings for the pain. We also give pain medicine after surgery for a period of several weeks.
· If you do not need surgery or have been on pain medicine for more than 4-6 weeks, we may refer you to a pain management specialist for further treatment. If the medicine has been prescribed by another physician, we will not be able to prescribe ANY narcotics and refills should be obtained through that doctor.  Pain is a very complex problem and often need specialized care. The longer you have been on pain medicine, the harder it is to treat the pain. 
· If you are on any anti-depressants (eg Prozac, Zoloft), then most pain medicines will not work well, since they are not metabolized properly when taking those medications. 
· For medication refills, you must call Shirley at 602-277-6211 during NORMAL BUSINESS HOURS. Please allow 24 hours for the refill to be called in. They cannot be done the same day in most cases. Some prescriptions require you to pick up the actual prescription to take to the pharmacy, and no prescription will be mailed. 
· IMPORTANT: Pain medicine will not be refilled after hours or on the weekends.  So please plan ahead so you do not run out. There are no exceptions to this rule.

· How can I reach Dr. Bailie if I have more questions?
· If you have an emergency or urgent medical question, call the office and request to speak to Shirley. She will either handle the problem or reach me. However, if I am in surgery, I may not be able to personally respond to your question and may instruct Shirley to give you a response. 

· IF IT IS A LIFE-THREATENING or LIMB-THREATENING problem, call 911 or go the nearest hospital. If you think that I may need to see you, you must go to Scottsdale Healthcare Shea as this is the only hospital at which I treat patients.

· If you have a routine question, call my nurse, Shirley, and leave her a voice mail. She checks these several time daily and will respond. However, although she will try and answer you the same day, please allow 24 hours for a response.

· You may also check my website, www.SportsMedDoc.com for information on most Orthopedic problems. You can link to other sites and can e-mail me with 1 or 2 simple questions. If I have not seen you in the office, it may be very difficult to give you a detailed answer regarding a diagnosis and treatment. If you have multiple questions, please schedule an appointment. Please be aware that I cannot respond to questions for scheduling appointments, medication refills or emergencies via e-mail. I will pass these along to Shirley.
