MORe Patient Financial Agreement

Thank you for selecting MORe for you Orthopedic healthcare needs.  We believe clear financial policies are a foundation of creating a positive relationship between provider and patient.  Please read carefully through the following document and let our staff know if you have any questions or concerns.

At MORe we participate with a wide array of managed care and commercial insurance plans.  Please ask our staff if you wish to confirm participation with your insurance plan.  MORe will submit a claim form for services rendered to your insurance company on your behalf.  You have assigned payment for services to MORe during registration; we will alert you of any patient responsibility portions and work with you to establish a payment plan if necessary.  

We ask for payment of patient responsible portions at the time of service based on benefit structures as summarized in the table below:

	Insurance Type
	Patient Payment Responsibilities

	Medicare
	Please bring all insurance cards with you to your first visit.  If you have a secondary insurance we will submit claims to Medicare and your secondary and no payment is required during the visit for covered services.   If you do not have a secondary insurance we may ask for your deductible and/or co-insurance amounts at check out.  If a non-covered services is provided you will be informed as such and asked to pay for that service at check out.

	Medicaid
	Please bring your insurance card to EACH visit.  You will be asked to pay any relevant copays at each visit at check in.

	BCBS
	Please bring your insurance card to your first visit.  We will submit a claim to your insurer and send you a bill for any remaining amount (co-insurance and deductible) after we receive notice of payment from BCBS.  We will ask for any copays at check in.

	HMO and PPO plans we participate with 
	Please bring your insurance card and referral (if required) to your first visit.  We will ask for any copays at check in.  We may collect coinsurance and deductible amounts at check out.

	HMO and PPO plans we do not participate with
	As a convenience to you we will submit a claim to your insurer.  You will be responsible for any remaining balances including copay, coinsurance, deductible and balance due.  We may ask for payment of these balances at the visit after verifying benefits.

	Workers Compensation
	We require proof of an open claim prior to scheduling an appointment.  Please bring any and all paperwork from your employer and/or case manager to your visits.  We will submit a claim on your behalf.

	Auto Insurance (Auto Accident)
	We require proof of an open claim prior to scheduling an appointment.  Please bring us the name of your claims adjuster and any and all paperwork relevant to your claim.  We will submit a claim on your behalf.

	Self Pay
	Patients are asked to pay for services as they are rendered.  Please ask to speak to our Billing Specialist regarding payment plans and options as well as qualification for financial need discounts.


Payment Options and Expectations

For your convenience, MORe accepts cash, personal check, cashiers check, debit card, and credit card (Mastercard, Visa, Discover and American Express).  Should a check you write to MORe not clear, there will be a $25 non-sufficient funds fee assessed to your account.  Please note that all copays are due at check in; patients who arrive for their appointment without their copay will be asked to reschedule as we are required to collect this per our agreement with your insurance plan.

Balances not collected at the time of services will be billed to you on a monthly basis.  For your convenience, you may pay balances via personal check, cashier check, or credit card.  If paying by credit card you can either include credit card information on the return portion of your statement and mail to the office, or you can call the office and our billing specialist will take your credit card information over the phone.  If you fail to pay your balance in a timely fashion we reserve the right to send the account to a collection agency.  Accounts sent to a collection agency will be assessed an administrative fee based on the size of the balance, up to 25%.

MORe is happy to assist you by completing disability forms and other reports for a small fee ($10 each).  Please allow three business days for completion of these forms.
If you require surgery

If you require surgery, we will work with you to select a date and review any anticipated financial responsibilities.  Our staff can provide you a detailed review of charges and payment requirements and their due date.  You may be asked to make a pre-payment to cover the amount of your deductible for surgical care.  Please feel free to talk to our staff about payment plans.  If you have a special financial situation please allow our staff to work with you.  At MORe, we request that all balances be paid within 6 months; as a result payments plans are structured based on a 6 month timeframe.
We look forward to taking care of your healthcare needs and providing you all information necessary to manage any financial responsibilities.  If we can answer any questions please don’t hesitate to ask!

Sincerely,

The MORe team:

Patrick McMahon, MD
Chuck Finkbeiner
Owner



Billing Specialist
412-431-7342


412-431-7342
