McMahon Orthopedics & Rehabilitation LLC

2100 Jane St, Roesch Taylor Bldg., Pittsburgh, PA  15203-2065

Phone: 412-431-7342

Fax: 412-431-7341

Patrick J. McMahon, MD

Orthopedic Surgery

Sports Medicine, Shoulder and Elbow Surgery

Certified, American Board of Orthopedic Surgery

Thank you for scheduling an appointment with McMahon Orthopaedic & Rehabilitation (MORe).  This letter confirms your appointment and provides valuable information about our office policies.  Please read this letter and contact us if you have any questions; we want to make your time with us enjoyable and productive.  To learn more about Patrick J. McMahon MD, his training and credentials, and various orthopaedic-related conditions please visit our website at http://orthodoc.aaos.org/patrickmcmahon/.
Preparing For the Visit
Please complete the enclosed patient information and clinical history form, bring the forms with you at the time of your appointment.  Please DO NOT send them back in the mail.  Completing this information ahead of time allows us to see you in a timely manner upon your arrival at our office, and ensures we have the information necessary to fully address your health care needs.    
In addition, please bring the following items with you:

· A photo ID

· Your insurance card(s)
· A referral (if required by your insurance plan)

· Your copayment (if required by your plan)
· A list of any medications you are currently taking

· Copies of any recent (within 6 months) pertinent imaging studies (x-rays, MRI, etc.), if taken outside the UPMC system (We have access to most imaging studies and labs that were taken within the UPMC system).
· The name and phone number of the physician who asked you to see Dr. McMahon (if referred by a physician)

Should you need to reschedule or cancel your appointment, please call us at least twenty-four hours in advance to allow us the courtesy of offering your spot to another patient.  Our phone number is (412) 431-7342.
What to Expect During the Visit
Our office is located at 2100 Jane St., Roesch Taylor Bldg, Pittsburgh, PA, 15203.  Patient parking is available near the corner of 20th and Jane St. and is in front of our office, for a cost of $3.50.  I have enclosed a map with directions to our office; please call if you need assistance.

Please enter the North Entrance of the Roesch Taylor Buildings and turn right for the elevator on the LL floor. Our office is on the 5th floor and will be in front of you when you exit the elevator.
Upon arrival, you will be greeted by our staff and your registration information confirmed.  If your plan requires a copayment, we will ask for that amount at check in.  MORe accepts cash, personal check, or credit/debit card as forms of payment for your convenience.  Self pay patients will be asked for the balance of the day’s visit at check out.

At your initial visit you will be asked to put on a gown so that Dr. McMahon can see and evaluate your entire arm or leg. Afterwards, you will be escorted to our check out and, if needed, to schedule your next appointment. We will be happy to aid you in scheduling any needed tests or physical therapy. If you decide to have surgery you will talk with a member of our staff to select a date.
What to Expect After the Visit
Our office will submit a claim to your insurance company on your behalf.  If there are remaining balances after the insurance company(ies) have paid, we will send you a bill.  Please refer to the enclosed financial policy for more information about plans we accept and our billing and payment policies.  Should you have any questions about a bill please contact our office and we will be happy to assist you.

We are committed to providing outstanding care and service and to that end MORe randomly surveys patients regarding their experience in the office.  Should you be selected to complete one of these satisfaction surveys we appreciate your honest feedback so we can continue to improve.

If there is any other information we can provide please give us a call.

DIRECTION TO DR. MCMAHON’S OFFICE 
2100 JANE STREET

ROESCH TAYLOR MEDICAL BUILDING – 5TH FLOOR 

FROM THE NORTH

Take Interstate 79 south to Interstate 279 (exit 21, two miles south of Wexford-Route 910).  Take I-270 south to Exit 8 (follow the sign that reads “I-376 Monroeville”).  Merge onto Ft. Pitt Boulevard.  Continue on Ft. Pitt Boulevard, past three traffic lights and a blinking traffic signal, to Smithfield Street.  Turn right and cross the Smithfield Street Bridge to East Carson Street.  Turn left onto East Carson. Follow East Carson Street to 20th Street, turn right.  Follow 20th Street to Jane Street.  The entrance to the parking area is on your left, just beyond Jane Street. 

FROM THE SOUTH

Take route 51 north to the Liberty Tunnels.  Get in the right hand lane and proceed through the tunnel.  At the traffic light just at the end of the tunnel, turn right onto P.J. McCardle Roadway.  At the next traffic light, turn left onto Arlington Avenue.  At the next traffic light, make a sharp right onto East Carson Street.  Follow East Carson Street to 20th Street, turn right.  Follow 20th Street to Jane Street.  The entrance to the parking area is on your left, just beyond Jane Street.

FROM THE SOUTHEAST

Take Route 51 north to Maytide Street.  Turn right onto Maytide Street and go approximately one-half mile.  Turn left onto Biscayne Drive (the blue belt).  After one-quarter mile, Biscayne becomes Becks Run Road (after crossing Brownsville Road).  Follow Becks run Road for two and one-half miles and turn left onto East Carson Street (Route 837).  Follow East Carson Street to 20th Street; turn left.  Follow 20th Street to Jane Street.  The entrance to the parking area is on your left, just beyond Jane Street.

FROM THE WEST (AIRPORT AREA)

Take Interstate 279 north.  Get into the right hand lane as you approach the Ft. Pitt Tunnels.  Take Exit 7-A (the last exit before the tunnels) and follow signs to Route 51.  Follow Route 51 south to the Liberty Tunnels.  Turn left and proceed through the tunnel.  At the traffic light just at the end of the tunnel, turn right onto P.J. McCardle Roadway.  At the next traffic light, make a sharp right onto East Carson Street to 20th Street.  Follow East Carson Street to 20th Street; turn left.  Follow 20th Street to Jane Street.  The entrance to the parking area is on your left, just beyond Jane Street.

FROM THE EAST

Take the Pennsylvania Turnpike to Exit 6, Pittsburgh-Monroeville.  Take Interstate 376 west to Boulevard of the allies by following the sign that reads “I-579-Crosstown Boulevard.”  Follow Boulevard of the Allies to Seneca Street, turn right.  Follow Seneca Street to Forbes Avenue, turn right.  Follow Forbes about one block to the ramp for the Birmingham Bridge.  Merge onto the Birmingham Bridge, remaining in the right lane as you cross.  At the traffic light, turn right onto East Carson Street.  Follow East Carson Street to 20th Street; turn left.  Follow 20th Street to Jane Street.  The entrance to the parking area is on your left, just beyond Jane Street.

MAP FOR DR. MCMAHON’S OFFICE 

2100 JANE STREET

ROESCH TAYLOR MEDICAL BUILDING – 5TH FLOOR 
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