Pre-Encounter Patient Survey --  Eric M. Orenstein, md

	Please check the appropriate column as your answer to these questions.
	Yes 
	No 

	Did another physician refer you to the practice?
	
	

	Did your managed care provider refer you?
	
	

	Were you given a choice of providers by your managed care provider?
	
	

	Did you set up your first appointment with this practice?
	
	

	When you called, were you greeted promptly and pleasantly?
	
	

	Were you put on hold during your call?
	
	

	Were you offered an appointment time that was convenient for you?
	
	

	Did the scheduler offer to work you in so that you could get an early appointment?
	
	

	Was your demographic information taken during this call (full name, address, telephone number)?
	
	

	Were your employer and managed care provider verified?
	
	

	Was information gathered about your symptoms and the reason for the visit?
	
	

	Were you offered directions to the practice?
	
	

	Were you called later and reminded about your appointment?
	
	

	If time permitted, was a form sent to you that you could fill out with information about your medical history, etc?
	
	

	When you arrived at the practice, was parking easily accessible?
	
	

	Was the building handicapped-accessible?
	
	

	Was the office or suite easy to access?
	
	

	Was there adequate signage directing you to the practice?
	
	

	Upon entering, were you greeted immediately by a member of the staff?
	
	

	Did you sign in on a sheet at the reception counter?
	
	

	Could you see the names of other patients on the sign-in sheet?
	
	

	Did you wait less than 30 minutes?
	
	

	Did an employee escort you to an exam room?
	
	

	Were your vital signs (weight, height, temperature, blood pressure) collected in an exam room?
	
	

	On entering the exam room and/or after the gathering of vital information, were you asked to explain your symptoms to someone other than the physician?
	
	

	If you did initially explain your symptoms to someone other than the physician, did the physician ask you a second time?
	
	

	Were you asked about all prescription medication you were currently taking?
	
	

	Did you feel that the physician spent an adequate amount of time with you, ascertaining your diagnosis and any required procedures or prescriptions?
	
	


