BILLINGS AND INSURANCE
The office participates in the Medical Services Plan of B.C. (MSP) and providing your insurance is valid, there will be not extra charge for insured services. This also applies to patients who are covered by most other provincial health plans or by the Workers Compensation Board (WCB).

If you are privately insured or if you have no medical insurance, you will be expected to pay for consultation and surgery at the time of service. In some cases, your insurance company can be billed directly providing pre-approval for payment is obtained.

Fees for uninsured services are due at the time of service. These include, but are not limited to, cortisone injections, copying of records, handwritten notes, forms, letters, medical opinions, expedited surgery, medico-legal reports, missed appointments and some returned phone calls. It is also possible that MSP or WCB will not cover some technically advanced surgical procedures. 

Payments can be made by VISA, MasterCard, American Express, Interac, cheque, or chash. Overdue accounts will be subject to interest at 12% per annum. If you have any questions, or if you are unable to pay your bill, please discuss this with my secretary or myself. Your concerns will be kept confidential. 
