APPOINTMENTS
Appointments can be made by calling (604) 987-1711 during office hours or by leaving a message with my answering service after hours. A physician referral is required for insurance reasons and if it is not obtained, you will be responsible for the difference in the Medical Services Plan (MSP) fees.

Prior to your appointment, I suggest you write down any problems, concerns or questions so I can deal with them adequately. Please bring any x-rays, test results, and a list of your medications with you to your appointment. If you require additional x-rays, these can usually be done at the time of your appointment. 

Most patients can be seen in the office, but some patients (especially those who have or need casts, or those who need to be seen urgently) will be seen in the Emergency Department of Lions Gate Hospital. Please clarify with my office where you will be seen at the time of your appointment.

Please make your follow up appointments as soon as possible in order that you can be seen conveniently. If you are unable to keep your appointment, please notify us well in advance.

All attempts are made to see you on time, but understandably, delays do occur due to unforeseen complications or emergencies. Every effort will be made to spend the necessary time you deserve to evaluate and explain your problem. Please enquire when you arrive at the office regarding delays. We request your patience and understanding at these times. If you prefer, another more convenient appointment will be scheduled. Due to our scheduling and time constraints, you will be seen only for the problems you are referred for. 
